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Summary

• Test patient hypotheses

• Any “red flags“?

• The probable differential 

diagnostic questions

• if necessary, the ”gut feeling" 

(incongruencies between what is 

perceived and what is reported)

Consider patient‘s:
Ideas ✓

Concerns ✓
Expectations ✓

In-depth & symptom-oriented questions, physical 
examination, and if necessary, further diagnostics

Spontaneous recollection during The 
5 Cards-Method 

Something else to discuss during visit? 

working 

hypotheses
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1. Question you asked 
was…

2. My assessment is…

3. Our agreement is… 4. What are you taking with 
you?

Summarize Patient ICE: 

• Ideas

• Concerns

• Expectations

• Assessment based on medical 

history & examination

• Answer questions and address 

ideas, concerns, expectations

• Suggest a plan

• Negotiate a plan

• Answer any new questions that 

arise

• Shared decision making

• Patient repeats plan

• Written materials if applicable

• Plan follow-up as needed
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Infographic: The 5 Cards-Methodtrain-a-med
Kommunikation

Patient Doctor


